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I just bought a new computer and I am
having trouble with the sound. I have a
Toshiba satellite laptop with a Realtek
ALC886 Audio Codec. Whenever I
download new software, the sound will
just get mute for no reason. I was
wondering if there is a solution to this
problem. I have checked if there are
any audio drivers that are not installed.
When I searched the internet, I found
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that some people had some problems
too with their laptops and they did the
following: 1. Restricted Drivers. 2.
Changed their sound port to a USB port
3. Uninstalled some audio drivers and
did not install others. If you have some
advice, please let me know. If you have
a solution to my problem, please help.
Some other things that I have tried are:
1. Revoked the audio drivers and
installed them again. 2. The SPDIF port
is not connected to my Realtek chip. 3.
I uninstalled the Realtek audio drivers
in the Control Panel. 4. I checked if
there were any audio drivers not
installed and they were not. Thank you
for your help. Re: Related Deer Drive
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